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Introduction: 

I compiled this book to inspire others who are 
engaged in a similar endeavor of sending 
‘goodwill words’ to folks who might need a bit of 
a lift during tough times.

Were all these examples successful? I wish I 
knew, but I [and my other ‘pen-in-hand’ cohorts] 
keep the faith that we have ‘done good’.

Here’s hoping this first collection of letters will 
inspire others to join the goodwill words 
movement.

Note: Two of my go-to websites that have 
inspired me are moreloveletters.com and 
loveforourelders.org. 

https://www.moreloveletters.com/
https://loveforourelders.org/


How to use Goodwill Words--

— Remind yourself, “Hey, if this guy can write 
these, so can I!” ;->

— If there is any phrasing or topic idea that 
works for you, feel free to copy it. 

— Use my writing strategies and examples are 
a starting point for your own.

— Share this with others who want to pass 
along a few words of encouragement.

— Find some enjoyment from the pages.

Thanks again for sending positive vibes into 
the world.



Thoughts while writing my letters:

-- I wish some of the requests added more specific information 
about the recipient. The more I know about the person, the 
easier it is to connect to something we have in common.

-- Some days, I just do not feel focused…not so much from the 
actual writing of the letters, but from a feeling that my words 
won’t come out as sincere as I want them to be. So, I take the 
day off. No sense making my project feel like a chore and risk 
the words coming out lifeless.

-- There has to be faith involved in this process—faith that the 
letters will reach the person, that they will brighten recipients’ 
days and remind them of their value to others.

-- I also want the process to feed a bit of my creative spirit—not 
just with my words, but with the final product I send. On those 
days when I want to incorporate graphics to help convey a 
personal message, I word process my thoughts. You will see 
plenty of those letters in this book.



-- One challenge I face: what to say to someone who is 
described as ‘suffering from dementia’. My less-than-
scientifically based solution: Appeal to recipients’ long-term 
memories. If my words don’t apply, or if they turn out to be 
inadvertently inappropriate [i.e. they conjure up something 
painful, etc.], I’m hoping there is a ‘gatekeeper’, if you will, 
who might weed out my letter, or at least the parts that don’t 
‘work’. 

I found this DEEP [The UK Network of Dementia Voices] 
document to be helpful: 
https://www.dementiavoices.org.uk/wp-
content/uploads/2013/11/DEEP-Guide-Writing-dementia-
friendly-information.pdf

-- Finally, for this audience, I wonder if more legible word-
processed letters aren’t a preferable option to handwritten 
letters. In fact, as I write this, I’m tempted to experiment with 
sending both a handwritten letter and a digital version. Yes, 
more time-intensive, but worth considering. 

https://www.dementiavoices.org.uk/wp-content/uploads/2013/11/DEEP-Guide-Writing-dementia-friendly-information.pdf
https://www.dementiavoices.org.uk/wp-content/uploads/2013/11/DEEP-Guide-Writing-dementia-friendly-information.pdf
https://www.dementiavoices.org.uk/wp-content/uploads/2013/11/DEEP-Guide-Writing-dementia-friendly-information.pdf




As you can see, my letters are not 
works of art. Aesthetics are nice, 

but finishing letters is the priority.





These computer-generated letters actually take 
more time to compose than the handwritten 

ones, but they’re more fun to make.





You’ve probably noted my attempts to
cover up the recipient’s name.

Just my being paranoid about another’s privacy.



What can I say?
Some recipients’ stories simply evoke 

more playfulness in my letters.





















Another benefit of my ‘goodwill words’ 
project is the daily ‘Hey, I don’t have it so 

bad!’ reminder.





Love those quotes!
When I’m at a loss for words, I 

borrow them from smarter folks.





I also like using
word clouds.

I generate these 
on

wordart.com.

https://wordart.com/


It’s pretty obvious by now that
my teaching experience dovetails 

nicely with a number of the 
recipients’ stories.













I have encouraged a number of folks to put their 
experiences, memories, or thoughts into a book. It’s a 
positive way for them to pass their time and connect 

with not only others, but with themselves.



Those profiles that mention food immediately
capture my attention.





Note to self:
Don’t offer 
‘advice’.

I really don’t 
know nearly 
enough to

roll out some 
possibly 

misguided 
‘solution’. 



This recipient busied himself with making board games. 
I chose to make my own that reflected some of what I 

knew about him and my hopes for his immediate future.








